
C P D  Q U E S T I O N N A I R E  12 . 4  E T H I C S 
Article: Trust and the dentist-patient relationship. Hartshorne, page 26   (Please note, some questions have more than one answer)

1. The Hippocratic oath reflects which of the following ethical principles?
a Beneficence
b Non-Maleficence
c Autonomy
d Justice

2.  Which of the following terms best describe interpersonal trust
 relationships?
a  Dynamic
b  Complex
c Unilateral
d  Found in conditions of risk 

3. Trust-based relationships are being threatened by which of the following?
a Changing demands in society
b  Easy access to information
c  Rapid advances in technology
d  All of the above

4. Which of the following best describe the modern-day patient?
a Less informed
b  More critical 
c  Less demanding 
d  Seeks more control over options

5.  Fiduciary responsibility of the dentist is:
a Moral and legal duty 
b  To practice self-interest
c  To focus primarily on the interest of the patient
d  To promote the practices’ best interest

6. Which of the following statements relating to trust are TRUE?
a Is a multi-dimensional concept
b  Is the weakest when patients make their own care choices
c  Requires legislative micro-management
d  To believe that someone is honest, good and will not harm you

7.  Social Trust is trust based in:
a Health Care Institutions 
b  Interpersonal Relations
c  Academic Institutions 
d  Health Regulatory Body 

8.  Trust in a dentist-patient relationship is based on which 
 of the following elements?
a Competence and professionalism 
b  Compassion 
c  Withholding information
d  Not allowing the patient to participate in treatment decision-making
 
9.  True or false. Competence includes more than knowledge, 
 judgment, and skill in technical functions.
a True
b False

10.  Which of the following statements relating to the elements of 
 TRUST are TRUE
a Acts of compassion do not enhance patient trust
b  Good communication skills assist in building trust 
c Dentist-centered care has replaces patient-centered care
d Dentist-patient communication is privileged
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